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PS~ALY SERVICE AGREEMENT
State: Washington . Aprasmont & 2008-48772

T —— , Main Bliing 10, No: R
At USRI , i |

This PE-ALl Service ASreiment {the “Ammmt"} iz entered by and _bchva:p Custnmer and Ven‘;on Bervice Oraanization ]’.‘“' on

not ihe E-511 dats base provider for the E-911 agencies serving Cystomer's Jocations, that Vesizon g Customer's dialtone service
pravider for Customear's locatione covered by this Agtesement. Customer shall be responsible for determining that it meets these -
requirements and by executing this Agresment, confirms fha Costomer hus so verifjed. [n the event, after exetutian of [hls
Agresmest, the parties detarmine Costomer does not satisly the requirements idemtified herein for each of the locatiops under the
Agreement, Verizon shall have no ehtigation to provids BY-AL] servies 1o the locations which do nat mest the requirement.

L Scope . _ .
- This Agreemant s2ty forth the terms porder which Verizon will provide Private Switch/Antematic Lecation Identifieation (FS/ALD

services (the *“Sarvicas”). Servicas ghgll be provided in accordance with this Agrement, s further described in the Exhibits) to this
Agreemnent and if applicable, in Verizon's tariffs, and will be subjest 10 Verizon's reccipt of any necessary sepulatory and other
- govenonantal approvals requined to provide the Servicss under the termy hereof, : _ L

2, Regulatory Matters ' o . _ .
In the awent o feaisatum, regulatory sgency, coust o other entity (by promulgation of u law, regutation, tule, avder or otherwisa)
materislly and odversely changes the rights, eblparions or risks of Verjzoq hereunder, then Verizon in its diserotion may terminuis
this Apeement in whole o i pset By providing weitten notics to Customer. The ted for the Sarvises must at all times mogl the
minimum rates permitted under any applicable law, regulation or order. In the event Verizon determines that an adjustment 10 tha
13103 provided hereunder is necessary to meat the taialrnm rate requircments, then the parties will enter into good faith disensgions
regsrding modifications to the yates in gn eest w satisty the mrinimyun page tequirements. Any modifieations 16 the rates hersunder
shall apply prospectively and will be reflected i dn amandment o the Agruement. Ifthe parties fafl ta cnter ingo a mutually agrecubic
amendment, than Verizon may terminate this Apsestnens by providing writen notice 1o Customor,  When 1208 rates are referenced,
 they shall meen prevafling wariff rares withoyt any discounts, promotienal offerings, or othor reductions. Verizon. will fiv this
Agreement with the applicable Tegulatory authorities, if such 2 filing is required by taw, ' '

3, Serviee Pericd : g L o

© Customer applies for and will scospt from Varizom te Sarvices for the Service Period suad i Bxbibl B, It Customer changes or
sancels this Apreement prior to the in-sarvice dete, Customer will pay to Verizan ul] costs associated with contract and serviae
Breparation up to the date of cancellation. The date of canceliation shall be the duge Verizon rezsives written natification from

Customar.

4 Charges g c - -
Customer will pay the rates set forth in tha Exhibit(s) herero and any applicable farifts which, if applicable, are inzorporated honsin \
ad will pay all applicable taves and / or surcharges. v ‘ ( pp ' ' )

% . Assignment _ : - o -

. Verfzon Way assign or transfer part or all of this Agreement to any affiliate or successor %0 substantially all ofits assets i the locatlions
where Service is provided hereunder, Upcn msezonatls prior written notics ta Verizon, “Cusiomer may assign or Hanster whis
Agreement to my company that is the successor to subgtantielly all of jtg asgets, provided all:tharges for Services pravided prior to

¢

such wansfer or assignment are paid in B} when due, Except 25 otherwise required by applicable law or repulation, all other

6. Confidentiality and Publicity
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approval of the vther party. Eath party agrees that it will not withowt the prios writien consent of the other parzy In each instunce, wse
the other party's muue, Fademark, servics mark, orlogo in any of its advertising, publicizy or marketing materials.

T Locstion(t) :
The Services will be provided for uss by Customer at the Locations of Servive section of Exhibit B, 'The rates and other teems of 1his

Agreerment shall apply coly to thest Jocations.

Customuers may add edditional locations o2 numbers within the Statz jurisdiction(s) identified in this Agrsement provided Verlzon is
the B-51] dalgbase provider for E-911 agencies serving such additiomal locations of In instances where Verizoa is ot the E-911 duta
buse provider for the E-911 agencles sarving Custamer’s locations, then Verizon is Customer's dial tone servica provider for such
additionnl Jocatiens, Customer ahall be responsible for dotermining that atich additiona) lacations meet these requirements and shull
verify to Verizon thar such additional Jocatiens meet the ragquirements, Customer may add of ramave telephone numbers and Jocatiohs
by providing a lepter of notification to the Verizon E-911 Systern Administration af dbme.ca-f.request@iverizon.com., Motifiearion
must include 23l information in the “Locaticns of Sarvice Table” set forth in this Agrsameant, There a2 no additional charges to add
- numbs ac lacations provided the locations are withia the srate(s) identified in thia Agroemeat the terms and eonditions of this
Agreement shall apply to such added locations and/or nimbers. : - R

- 8 . Choiceof Law S . : ‘ : ]
. This Agresment will bs construed and eaforced in acsordance with fhe laws of the juriediction & which the affected Setvices are
provided. - - ‘ :

9, Notices : - : . , - : _
Natices uniler this Agresuent shall be seat by first-class U.S. mei), postage prepald, ro Custarier % e address apecified shove, and 1o -
Verizon Contract Rapository, Avn: Susan Misnich, 3608 Queen Paim Drivn. Tampz, FL, 33619, with 8 topy 10 BPC Divector, 19845

UG 31N, MC: INAAADL, Wesfield, IN 45074, with copies tos

Verizon Services Group ' )
. 112 Lakeview Casyon Road, CASOILE
Thousand Ouks, CA G1362

Notices shall be desmed sffective five (5} trustness days after such meiling.

. Contjggency S . ' _ ] _
Varizon shall not be lisble for Service failires saized by firec, floads, unusnally severe weather, 801 of povernment or third parties,

strikes, labor Jisputes, inability to cbiain nrcessary gequipment or services, or ather causes keyond its reasonable cenfrol.
11 Additional Terms and Conditions | Sk

® Egmglt, The spplicaile Verizon welephons company will imvoice Customer when Service provisioning. has been
cotupiered and the Service is available for Customer’s use, . Payments will hu due nat thirty (30) days. from the date of the invaice,
unless & different dats appears on the mvoice. Payments recelved aftar the due date may be subjert to 2 Jate payment charge. The -
charges identified In Exhibit B do not include applicable Taxes, surcharges, and other amaunts due umder baw, which Customesr agrees
to pay in addition io the identified charges. ' ST . '

- B _ VERIZON WARRANTS THE 5ERVICES WILL FUNCTION SUBSTANTIALLY IN ACCORDANCE
WITH OFFICIAL  SERVICE DESCRIPTIONS. IF THE SERVICES DU NOT FUNCTION . SUBSTANTIALLY IN
ACCORDANCE WITH SUCH SERVICE DESCRIPTIONS THROUGH NQ FAULT OF CUSTOMER DR ITS AGENTS, A -
CONDITION EXCUSED UNDER THE SECTION TITLED “CONTINGENCY™ (ABOVE), OR DUE TO SCHRDULED.
MAINTENANCE, VERIZON'S SOLE OBLIGATION IS 7O REPAIR THE SERVICES AT ITS EXPENSE.. THIS LIMITED
. WARRANTY IS VERIZON'S EXCLUSIVE WARRANTY AND CUSTOMER'S EX "LUSIVE REMEDY FOR BREACH OF
WARRANTY. VERIZON HERERY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING

 WWARRANTIES OF MERCHANTABILITY OR OF FITNESS FOR' A PARTICULAR PURPOSE. - -

©  Limimsion of Usbiliy. VERIZON WILL MOT BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, INDIRECT, OR

SPECIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOSS OF BUSINESS, PROFITS, INFORMATION, OR OTHER '
COMMERCIAL OR ECONOMIC LOSS, WHETHER SUCH DAMAGES ARE BASED UPON BREACH OF CONTRACT, TORT,
INCLUDING NEGLIGENCE, OR OTHERWISE, EVEN IF VERIZON HAS BEEN NOTIFIED OF THE POSSIBILITY OF SUCH
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DAMAGES. VERIZON'S LIABILITY TO CUSTOMER FOR ANY OTHER DAMAUES DUE TO FAILURES IN THE
SERVICES ARISING FROM ITS NEGLIGENCE OR BREACH OF THIS AGREEMENT SHALL BE LIMITED TO AN
- AMOUNTEQUAL TO CUSTOMER’S PROVEN DIRECT DAMAGES OR ONE THOUSAND DOLLARS (51,000) WHICHEVER.
13- LESS. VERIZON-MAV FROM TIME TO TIME PROVIDE TRAINING, ADVICE, MAKE RECOMMENDATIONS OR
SUPPLY OTHER ANALYSIS RELATED TO THE SERVICES TN THIS AGRERMENT AND WHILE VERIZON SHALL USE

REASONABLE EFFORTS IN THIS REGARD, CUSTOMER ACKNGOWLEDGES AND ACGHREES THAT THIS LIMITATION OF

LIARILITY AFPLIES TO THE PROVISION OF SUCH ADVICE, RECOMMENDATIONS AND ANALYSIS,

(D Indemnitication. Customer shall indemnify, defend and bold Ravmless Verizon, 7is officars, erplayess and designated
representatives fragi any and il clatts, suits, actions, damages, Jiabilitics, expenses ind costs of any kied, including Ytigation costs
wod reasenable attomey's fees, arising out of any elaims relatiog to Customer’s information or lack of informatian, Customer adds,
changes and/or deletes from the E-911 databace, S . o

® Title. Verizon and/ or its suppliers, own all rights, title, end interest in squipment, softwaze, and ficitities wsed by Verizon
to provide Services. : _ - : : _

! Xariffs, - In states where the Service s Bot éumnﬂy subjact to a filed tarif, if during the Servics Period & governmental
+ body properly requires the Serviess 1o be provided under tariff, Veriznn may terminats the Services iunder this Agtesmant or cause the ;

- prepartion and Rling of an appropriste tarif? in accardance with law. IF Verizon eleets to file # toriff, the tariff wilt supersede this
~Apgreemaut progpectively when the taciff becomes effective under Inw,

12 _Euuréj'&gmment _ _ : . ‘ - B N
This Agreement sapercedes alf prior Agrements between Verizon and Customer for the Sesvices provided heraomder. This Agresmens
(insludmng the Exhidii{s) and Attachmeni(s) herete and any wriffs or guldes incorporated by refersnce) constimtes the antire

_ agreement betwesn Custocter snd Verizon and shall supersede all prior orel or writen qudtations, comrowmicwtions, understandings or

“agreements on the subject matter heyeof. Pach Pty Tepresents that i exscution of this Agreement is based solely ou ity indepasdent
assassment of the rights and ebligations sxpressly set forth hersin and not of any achar aral or written quotatiand, commumications,

- utiderstandings or agreaments. Except as provided hereln, this Agreement may not be medified er reseinded exzept by 3 wrlsing

- signed by authorized representatives of each parry.

"IN WITNESS WHEREOF, duly authorized representatives of each party have caused this Agreement to Bc‘exé'cﬁ?éd 5}' their duly

- zutharizad representative as of the Effeetiva Date, :
VERIZON SERVICE ORGANIZATION INC., on behalf of

-meusmmw)
- : the Verizen company(iss) idensified in the Exhibits and
L .A_ddendahj?//%’;s e -
' ' By: J. .
Name: ACTE MName: | e, N
: .+ " Suletman Hessami ‘
Title: . _ ‘Tifte: VP Pricing/Conact Management -
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EXHIBIT A

_ DESCRIFIION OF SERVICE, ROLES ARD RESPONSIBILITIES . . -
PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION (PS/ALD SERVICE

1, Description of Service. ] Privale Swii:hmmomaﬁc Lacation dentifeation Service (PS/ALY) is 2 Enhanced 911 (“EB1\VT)
sorvies shas allows 3 Privais Switch (PS) Jocated on & custatner’s premises, of f CenbeX |sased by Customer, o send sutomatic

. pumber Jdentification (ANT) information o the E-911 catgbase for indivicunl user stations for the purpose of providing specific sits or
ststion losatian information on an E~811 il to the appropriats Pablic Safety An.swer_ing Point (PSAF). FPS/ALI ptovides Customer

‘with ‘acress © the Verizon E-911 datobass 50 ‘far ft may develop and maiain is 09 E-0L1 detabase records. A Fault
Resistanv/Data Base Management System (FR/DEMS) Private Switch Interface i used to enter Telephons Numbdg n;:fg:ma‘um i_nt;;
11 Governmentd

ine databass, . Customers must mect a1l technical spesifications and tegulxtions far 911 service as published by
Agencies and Verzon, Whers required, specialized Customer Premises Equipment (CPE) nenwork interfaces must be provided by

Customer.

. Rales ind Bespopsibilities ~ Castomer . o ' o ,
A. Customer Will provide all Information requested by Varizon to provide.the Service, including & Customar spegific National
_ Emmmwmwmmnm.&)compwm A ‘ AR
B, Customer i8 tesponsible for establiching @ location respansible for- adeninistrasion of Custamer aud end nage records
~ (“Administration Site”). S o ' o '
& At ihe Adminisuation Site, Custamer will provide & computar equipped with sn
_ and transmit ¢od Jser information 10 the Verizon £-911 datdbase. , S _ : :
Customer shall verify that Verizon is the £-011 database provider for tie B9 11 agencies serving he Jocations identifed below,
' or that Verizom Is Customer's Sialtons service provider for jocations snud telephone mismbers identified below, - :
 Customer is respansible for nerification 1o the local 911 entity that Custemer ig & P5-ALI subseriber, _ _
Custornsr will gain sucess to the Verizon B-911 databace ably by iising the seoarity procedures provided by Verizan. .
fusing 3 PRX, the PBX must use Direct Inwerd Dial (OID) nombees S Ny s -
1¢ysing a PEX, Customer is regponsible for coordinating with its PBX vendor te cen ligure its PBX to send statlon-level AN for
. 911 calls - ' e R o : :
Custamicr is responsible for the pperntion of ay hardware and sofwark customers may ohtsin from third-party vendars o build -
mﬂmninhinalw:aﬁm'databssefaumhbmhehﬁ\dtherﬁx. R B - C
Cusioer 1s responsible for inmplementatics and ongoing adinistration of 2ll data management amociared with the Servise and
providing advenced written notice 1 Verizont of iny changes in Customer’s Loga) Service Provider: -
Custormer i§ responsible for maintaiziog the accurecy of he data by uptating the database with changes and new information.
Customaer is responsible for any testing tequired to varify that the station-level telsphone number and address displayed ar the
Customer will provide &ll -curreat telaphane mumber and:address data, 85 W
manner, in accordancs with Verizon's gpecified farmat and procedures. : .
Customer will notify Verizen of all arroré, dsfaets and maifumetions of whiclh it becomnes aware, - _ .
1f Cuotomer's 1 ocal Service Provider at the locations covered by this Agrectient is o providee other thar Vertzon, then Customsr
imderstands and agrees thet it shall no! ify the applicable Locad Service Provider, abtzin its eohcirrence to nouinck! all pepassary
~ ANT numbers, und make apy othet froeaseary of appropiiate ATANgemEnt will that Local Service Provider to enable Verizen (0
provide the Services vequested mmder fhis Agrsement, Ups Customer’s request, Verizon will provide Customer with & forwm of
lemﬂnusnin_ordarmsatisfyﬂmrequimnentofthispamgraph. ' ' SO e
* Rolsk and Respansibilities ~ Verizon L . : : L ' :
Vorizon will provitie Costmer with 2 Login 1, file saming conventions and instroctions 10 download the digital certificate.
. Verizen will raview the PS-ALJ database managestient process ad the PS«AL] siicle with Customter via confeence call,
[ Verizon hecomes awese of any erers i the records provided by Custoiner, Verizon will retusn such records td Clspomer tr ©
resolution, The Sarvice doss not include, and Verizon does not wndertaks, extrordinary: tasks of inspaction’of gonstant
iring to discovet arars, defects of mathmetions in Custamer’s daia manigement system/pracess, “Alerizon ghall in oo way
be respensible for any deficiency of the Services bereunder caubed by sn emar, dufeet, Hmitation, ot ofhss condidon of Cirstomer- -
provided communications gruiptent. : T ' oo o

intemnet conrection which will be used 1o creme

ponm

Ll

il 2 changes end new information, in @ Himely
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Geners)
The facifities und systerss Verizon uses 1 grovide PS/ALL Service witl be axclusively of Varizon's thoosing. Verizon may at any

. time substine freilities or systems used to provids the Service, or & may substitute comparable servics for the Service heing

provided to Customer.

B. Verizop reserves the right 1o perform maintsnance at any time, a1 its discretion, when it believes such maintenanca is nonessary to

maintxn the Service,

C. Costorner and Verizon agree to comply with all applicubie Federal, State, and local laws, regulations, and codes in performancs of

this Agreement.

The Service ix offered solely s an wid in providing station specifie Joestion detail on the 911 Avtomatic Location Identification
reécard in the 911 database for the telephons numbers listed In this Agyoement and does not areats any relationship or obligation,
direst of indirect, express or implied, to any person or legal extity other than with Customar, as deserlbed in this Agrosment.
Verizon's provision of PS/ALI Bervice shall not be interpreted, construsd, or regarded, , as cresting an obligation by Verizon 10
any third persom ot laga! aotity other than with Customer. . . ‘

Verizon shall not be held acconmakle for smergancy service(s) response to a request for erergency servies In connection with
fire, police and zny otber emergency services based on display of the 911 ALY record 2t 2 Public Safety Answering Point,

- PSALY OT0L08) ' Pege 5oL 7 2008467742
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S C L EXHIBITR e
PRIVATE SWITCR/AUTOMATIC LOCATION YDENTIFICATION (PS/ALY) SERVICE

Verlzon company name: Veri
Suate: Washington

Customar name: YEEENNNSINN
OB Case No.t 2008467742

zom Northwest Ine. (zaferred to inthis Exhitit a5 *Vesizon™)

Custgmer st sign and date thia Agreemeat on ar before thxie 14, 2009 or the propaaed Sexvice armnge_ment and pricing will
no longer be available. This Agreement shall not be considered fully gxecuted until sjgned by both parties.

APFLICABLE RATES, CHARGES, LOCATIONS -

L. Snrvie?é and Qnantity Comﬁ!itmehts. Customer Agress 1o purchasse e following Services from Verizon st the raed set far.d_t :
d will be pravided yubjest 10 prevailing taritf .

. o Nou-recurring
ganii L -~ - S Chatge/ Uit
i p5/ALI Database Rccods Bet-up Rud aocess MAr3gament = $2,500.00
This sirvice dots 0ot inciude tanks oF Kaes 10 delivar the
volee B-S11call. : ' o

_ urified above shall apply on @ state wide basis 'fnr,'asr;blia‘hing- PSQ-A”L.I
Serviss for Customer o the state covered by this Exhibit. . Any backbilling lmitations otherwise applicablo to the Servicss shalindt’
_app!y under this__'Agaummj. . ' I R - T S

3, Effective Dafp/Ragmatory Filing and Review. This Agreement, ind 2y subsequent amendmeait(s), chell be filed with the
Washington Utilities 20d Transpersation Coramissiont {Commission), This Agreement {and 2ny subsequent amendment(s)). shall
becoms efestive on aither (a) the thaivty-first (31%) calendar day after the date of such (iling, unless the Agreomait {or subsequent
amendiment) is rejectd by the Camission price 10 the expiration of thiry (30) calendar. days followlng the daz of such filing, or (b}
on another daje as determined by the Comymission. This Apreeraent shafl at att tines be subjecs 1o such changes of modifications by
the Commission as te Commizsion tay from time t0 Bme direct s the exezelse of fis fawul jurisdiction. o I

4 Serviea o Tarm Pe_rié&. Customer shall p@nhasn sﬁ;’h Rorvices for a period ol sixty (BuY ;:onsecm'i#n menrhs from the b~

servies dats (the "Service Period™). The lo-service date shall be the date, after the effective dute defiaed abovs, on which Verizon's
provisioning has been cnnplersd and the Service i3 availahle for Customer’s use, R .

§ Termipation of Sarvices. Cuscomer maf perminate the Services at any ime Yy praviding written notice to Verizan. Thu
Servicas will be desmed tmminated at the end of the aca willing cycle following rectipt by Verizon of the written notice (rom
Cudromer: Upon termination, any oumtimding chargés, incinding any ouistanding batance of any non-recurting cherges, shatl be due
and pysbie i anc lusp s withln thirey (30) deys of billing. R i :

5 Additional Provisions Lo . , : o S .
2. Conditions, The paties acknowledge that the rates and other terms of this Agreemeant an: pramissd on Customer’s comunitments,
uriqus network design requiremenits, and Customer’s service mix, wsags patterns and concemtratian, and ather characteristios.
b. Servies Continuation. () I, at the time of sxpiration of the Service Perind, a new agrecmens of tariffed service mrangement with
Verizon for the Services is not efective a5 defiaed above and Caisomer bas not requested, in wiiting, disconnection of the Serviees,
then the Services will be reversad to applicable taziff or other Commission-authorized taicts) for the ryinlmum service commitment
period nvailable. The applicable tagiff or other ‘Commisgion-puthorlzed amangement will govern the service arangetnent
prospectively, including rates, terms and conditians, which miy inciude charges for termination prier to the end of the miniemum Larill
strvice commimment period. [fthere (s 80 applicsble tariff or other Cammissinneautharized service ArTANBEmA then the Service will
PE/ALL [0701408) _ Pagné of' 7 ' . ' JHOR-46ETTIT
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be subject 1o disconpection wpon the &xpiration of the Service Period of this Agresment. If, upon expiration of the Serviee Period,
thers is & delay In reverting rates to the 3pplicable tariff or ather Commigsion-authorized thte(s}, ar in discannecting the Setvices il no
" variff or Cormmission-suthorized zarvice RrTangeeent is availdble, the Service Period shall bt desmed temporaily extended on »
month-to-month basis wutil such reversion of rites or disconnection of Services g complcted. In ne event however, wil] such
temparary extension of the Servics Paring continus mere than twelve months after the expiration of the initial Service Pepiod.
(i) 1f Cugtomer indicates to Verizan ih writing that ft desires ta negatiate 3 new conlract or tariffed servies ArTangEEnt to eonrinye

or replace the Sarvices provided for berein, this Agreement shall rutomaticaly be extended for 2 periad a0t to exceed 60 days trom

and shall continue to apply o the provision of the Service 1o the same extent us such tarife spplied heraimder prior to such détxm‘mng,
d ipit of, ans, The parties acknowledge thar the Services are not provided by Verizon Northwest, ine.
PUISUant ta a service-specific taist, and that the terms and conditions and the rights snd lisbilities of the partles as sat forth in a4

‘applicable fariffs now or bereafter filed with the Washington Utiliies and Transportation Commission (Commission) and the

7. Locations of Service. The Services ahd charmes ot forth Iy thiz Exhibit are applicable o Custimaer-at the foflewing locations
CLosations of Service™. : : ’ ;

Disl Tone -~ E8311 Databnse

- Locution _ Primany TN Address(s) TNranges Servics Provider Provider
Mukilics, WA | {R—— i g T%“- . Vi | Verizon
YEZTS , ' ' ARSIy .
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